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Mastercard LoungeKey AMIO | @

By presenting an Amio bank Mastercard World Elite card at participating
lounges, you can receive: Website:
o Complimentary Lounge Key membership, https://www.loungekey.com/we-arm
e Free access to over 1,200 LoungeKey business lounges in more than 135
countries and over 450 cities worldwide,
e Business services available — internet, phone, and even conference
facilities in select lounges, Directions:
o Complimentary refreshments and snacks. Worldwide

A Mastercard® card must be presented at participating lounges or a QR Availability:
code generated via the LoungeKey app.

« Evergreen - no expiration
« Mastercard World Elite
coverage - unlimited

To use the benefit, the card must be active and have a positive balance, as an SMS
message is sent to verify the card’s validity, and no charge is applied.


https://www.loungekey.com/we-arm
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How to use? AMIO | @

LoungeKey has a dedicated website and app, where after registration you can view the list of participating airports, check service
availability, and receive a QR code to access the business lounge.

Step 1 Step 2 Step 3 Step 4

Website

Register a LoungeKey account by Sign in to your account at any Verify available benefits
Access the LoungeKey providing your card details time and from any location online

website

Step 1 Step 2 Step 3 step 4 Step 5 Step 6 Step?7
Download the LoungeKey app, The LoungeKey The cardholderis directed to The cardholder is directed The cardholder  The cardholder enters personal The new LoungeKey user
accepting the Terms of Use and app will appear the login section, where they  to the account creation enters their details, selects a username and completes the registration
required permissions on your screen can create a LoungeKey page, where they enter payment card password, and sets process and is directed to
account their payment card details data communication preferences  the login section with their

pre-filled username
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Fast Track service is available at more than 100 airports across Europe, as well as at Zvartnots International Airport —up to 6
times per year.

The Fast Track pass is
generated in the app or
sent via email, after To enter, it is necessary to

To get your Fast Track QR
code via the Mastercard
Travel Experiences app or

which you need to present the Fast Track pass.
proceed to the Fast Track
area of the terminal.

website, simply select the
airport, number of travelers,
and preferred time.

To use the benefit, the card must be active and have a positive balance, as an SMS message is sent to verify the card’s validity, and no charge is
applied.



Fast Track
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Enter the airport name in the "Search

Airport" field

Hello, David

Welcome to Mastercard® Travel

riences E urope

To book Foit Tio

E You have ' |
. free fast trock posses that ' m ;
:’ can be redeemed . |

How to get Fast Track Access

©
Book

Buwca pomr prrvsni Ubes e il gl o Tt Ve poap @ T bt
e I LT UL BOEREE O SOy URPG Do rgs ML O% 5 B ow 31
th arport W art poaa” e e coes ool e dorpet Fat Track Loma

Check available services

Book your Fast Track Pass

Show or scan your Fast Track Pass to

access the priority lane

DB““ -l‘ ? -

< Airports .

0\ Search for Airport or Country

@ Indicotes airports where fast track pass
can be applied.

@ Indicotes airports where fast track pass is
available to buy.

Nearest Airport

Barcelona Alrpart (BCN)

(@) Avollsble ot Terminol 1, Terminal 2

0p Free Entry

E Advonce k e ER

All Airports

09:41 il T -
< Fast Track .
Booking Details 10f 4‘

Next: Personal Details

Free Fost Track
Pass Available

.........................................

-

" Indicates a required field

Ajirport®

-;% Barcelona-El Prat Airport >

Terminal®

Terminal 2 p ]

Location Details :
{ys Free Entry - For child under &

.;3] Refunds Permitted

Caoncellation must be mode 48

09:41 ol T -
< Upcoming Trips .

Please show this screen to the staff to occess

lof3
DRAGONPASS [

PC72110865

Panssnges Norms

David Hanks

Alrpodt
Barcelona-El Prat Airport

Termindal

Terminal 2

Vit Dote & Time

25 Oct 2020, 10:00-10:29




Concierge Service
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Concierge service will be your assistant for travel planning or
numerous daily requirements and tasks.

The professional assistant team of Mastercard Concierge service
will help you plan the perfect vacation (find and book hotels,
tickets, entertainment), find and deliver any product worldwide,
book a table in restaurants, tickets for various entertainment

venues, spa centers, get any type of information, and much more.

Direct contact with concierge service: 24/7
The concierge service is available via all popular messengers
(Viber, Telegram, WhatsApp), as well as by phone and email

How to use?

Follow the link via phone:

Choose your preferred messenger

Enter the first 6 digits of the card and
the phone number (only once during
registration)

A wide range of queries are available
Selection of tickets, hotels or apartments

Food delivery and other types of delivery
worldwide

Search and reservation of products and services
Any other organizational and informational
requests regarding Mastercard services



https://arm.concierge-support.com/
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Description of Concierge Service AmiS | @

v Information Services (flight and train schedules, hospitals and other service centers, latest news, issuing bank details, and other

general information services)

v/ Travel Assistance (ticket and hotel reservations, lost luggage support, and related travel services)
v Event Planning and Organization Worldwide

v Global Reservation Services (cinemas, theaters, clubs, restaurants, and more)

v/ Delivery Services (flowers, food, and various goods delivery)

v Coordination of Communication Between Cardholder and Bank

v Information on Mastercard Cardholder Benefits and Privileges

v/ Airport Meet & Greet and VIP Lounge Access Arrangements

v Personal Shopper Services Worldwide

v Home Assistance Services (arrangement of cleaning, interior design, renovation, and related services)
v/ And a Wide Range of Additional Services
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FlexiRoam global network includes - hi : ~~—. Choose reliable internet from FlexiRoam
@ % Stay in touch immediately "‘ instead of unreliable Wi-Fi or limited

520 operators in more than 208

countries. after landing.

roaming.

Expiration date and coverage

e 3 GB of free roaming per year (validity 15 days)
e 25% discount on additional services in the app

How to activate

1.You need to download the FlexiRoam app
2.Click on the Mastercard symbol to check your tariff plan eligibility
3.Enter your 16-digit Amio Mastercard number and email address to create an account

4.Click on “Redeem Starter Plan” and activate your e-SIM card
5.Activate FlexiRoam Data Roaming in your phone settings
6.Switch to your tariff plan



Register

/ Login (FlexiRoam)
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After downloading,

open the FlexiRoam app

12:30 HEC

¢ Search

FlexiRoam eSIM &

Data Plans
Flexible e5IM Roaming

M
3.6 a4+ S
#* % ¥ 3 Years O rauv

What's New Version History

We're excited to announce some updates to
FlexiRoam! We've squashed those pesky bugs yvou
reparted and made some UIJUX improvemes:  more

Preview

bverseas?

If you do not have an
account yet, tap the
"Register" button

04:34
- App Store

< FLEXIYOAM

First name™
Last name*

Email*

Home Country®
Select Your Home Country

Password*®

Password must be at least B characters long and contain at
least one uppercase letter, one lowercase letter, one numbear
and one special character

Confirm Password*

Sign up

TN N

Activate your account by following the link sent
by FlexiRoam via email

< FLEXIYOAM

Your link has been sent

Please check
for your
password reset link

An emal has been sent wilth varilication link
ﬂ please check your emall inbon 10 verify wour

account

TMmS5eE®m-aM - 8w =,

& B @ &

Hello 2

Welcome back to
FlexiRoam! We're thrilled
to have you on board. To

20%2

start your journey with us,

please verify your
FlexiRoam account to
complete your sign-up
process.

Click the button below to
verify your account and
activate your FlexiRoam
account.

Verify Account



Offer activation (FlexiRoam
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Select the offer designated Enter your Mastercard card details to
for Mastercard cardholders confirm participation in the program

'.'. muostercard {
- —— 0 - v -

i .

i

Mastercard Global Data Roaming
by FlexiRoam Program

Eligible Mastercard cardholders get
complimentary Data Roaming & enjoy

discounts on subseguent purchases.

N =y ’ Check eligibility

&8 Enter 16 digit number

& Enter email

Q@ What's your destination? W | hereby agree to the Terms
Conditions and & Privacy Policy

and give my consent to the
collection, processing, use and
transfer of the have information |

P maostercard  Check el.igihilit'f

provided for the purpose of this

Q A = benefit.

Search Home Cart Accoun
t

Redeem

Information about receiving the special
Mastercard offer will be displayed

Redemption
confirmed

M OTTIDEBSIHA NACHAMD C NOATBELEEEHWEM HE ©

1GB Global Data Plan Valid for 5
Days

FlexiRoam eSIM

MpononsMTE: NOKYTIHA

Complimeéntary ¢5IM &nd 1GE Globs Data Plan
]

Yalid for & Days avalalle for rodempidicn



eSIM Activation
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Go to the "Account"
section and select the
"My SIM" subsection

FLEXIYOAM

Account 1D

Got an Activation CodeT

Link Starter Pack

My Profile
My Plans

My SiMs

Q @

Search Homea

L & ®

40

-y vma

e c-

Tap ta axpand

Hello!

=

@

Account

4

@ My Plans

ff ¥
¥4

= F
L Fe
..'!" J

B MysiMs

FRX Global SIM

o

¢

Need help?

Make sure your device is unlocked o start

uging yvour plan. For eSIMs, reimambar yodr

device neads o be eligible. Learn more.

In the "My SIM" subsection,
select Global eSIM and tap the
"Download" button



Activation (eSIM)
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To complete the eSIM activation,
follow your smartphone’s
instructions

()

Activate eSIM

Your new eSIM fram
Wabbing |s resdy o activale,

Follow the smartphone prompts to
confirm the activation of the new eSIM
by tapping the "Allow" button

< Manage

@@ MyPlans [B MySIMs

FRX Global SIM
o .

Activate New eSIM

Allow this if you reguested a new eSIM
from your ne lwork prowider,
Appie will share your device EID
number with them

Don't Allow Allow

—-~
Need help? Hello!

Make sure your device is unlockad to
using vour plan. For eSIMs, remeamber
davice needs 1o be eligibde. Learn

Vv ] Fea T Em

()

Mobile Plan
Setup Complete

Your Waelhiing eSIM is
oW active an this iPhone

During or after the setup, to make the
eSIM easier to use, choose a name for
the eSIM, for example: FlexiRoam

£ Settings Mobile Service

Mobile Data

Set Up Personal Hotspot

Default Voice Line

Used as "Secondary™

D Primary

2 FlexiRoam

Add eSih

Current Period

Current Pericd Roaming

APPS BY USAGE

Systemn Services

App Store
—

'@



Completion of Setup (eSIM)

Ensure that the FlexiRoam
eSIM is active and selected as
the primary connection in your
smartphone’s settings

0eBR0A0E @80 800

Settings

Airplane Mode
Wi-Fi
Bluetooth

Mobile Service

Matifications
Sounds & Haptics
Focus

Screen Time

General

Control Centre

Display & Brightness

Home Screen & App Library
Accessibility

Wallpaper

StandBy

{ Settings Mobile Service

Mobile Data

Sel Up Personal Hotspot

Default Voice Line

Used as "Secondary”

£ Primary

2 FlexiRoam

Current Perod

Current Period Roaming

APPS BY USAGE

Systern Services

ﬂ App Store
=

O



Tariff Plan Activation (eSIM)
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Go to the "Account" section and select the

"My Plan" subsection

L4 Manage

8 MyPlans [H My SIMs

£} Enabls Notiicatlons m

Enabla push notifications (o racasdyvae
alaErt s whan vour data & loww af sour gl
| aaut 1o axgirs

® In-aotive

1GHE Freo Mastercard 1GE/S
" Days Plan

@ IGE (D 5 DAaYs

Tap on the selected data plan

—
& -

Would you like to Flexi Start
your plan?

Start your plan when you arrive ot your destination

Schedule start date

Either activate the data plan immediately or
choose a convenient activation date

< YnpaeneHue

@ Mowu nnaubl Mou SIM

@ Active
1GB Free Mastercard 1GB/¢
Ocranoce
Days Plan

@ 1GB D 4 gH.

Your plan is active, wait a few minutes to be
reflected in your account and enjoy!
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13113 i T N

°- FlexiRoam

i Sound on t:l

VhatsAD Then select the
appropriate
e Cominue an Messange contact method

To contact the support team, go
to the "Support Center" section
or tap the following icon

Quick links

Mastercard FAQs
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